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Accountability Features: http://www.covenanteyes.com/services/accountability/feature-tour/
This page will get an additional icon and text. Text is: Customizable Report Levels. Modify the types of information the Reports show, including which rating levels appear.
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What do the ratings mean?
http://www.covenanteyes.com/services/accountability/feature-tour/what-is-a-score/
This text is updated to explain Report Sensitivity Levels.
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This screen shot is continued on page 4 (below): Why have more than one username?
http://www.covenanteyes.com/services/accountability/feature-tour/why-have-more-than-one-username/  In addition to being redesigned for improved scannability, it incorporates text about RSL.
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Continued from page 3: Why have more than one username?
http://www.covenanteyes.com/services/accountability/feature-tour/why-have-more-than-one-username/  In addition to being redesigned for improved scannability, it incorporates text about RSL.
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Filtering
http://www.covenanteyes.com/services/filtering/  The page itself only needs small textual changes.
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This screen shot is continued on page 7 (below): What Filter Sensitivity Level is right for me or my family? http://www.covenanteyes.com/services/filtering/what-filter-sensitivity-level-is-right-for-me-or-my-family/  This is a brand new sub-page for Filtering, explaining the new Filter levels.
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Continued from page 6: What Filter Sensitivity Level is right for me or my family? http://www.covenanteyes.com/services/filtering/what-filter-sensitivity-level-is-right-for-me-or-my-family/  This is a brand new sub-page for Filtering, explaining the new Filter levels.
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The screenshot of this web page is continued on pages 9 through 11 (below): Tips for Accountability Partners:  http://www.covenanteyes.com/services/download/user-manuals/tips-for-accountability-partners/  Information is updated for RSL, and various helpful articles about improving an Accountability relationship are linked.
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This screenshot is continued from page 8: Tips for Accountability Partners:  http://www.covenanteyes.com/services/download/user-manuals/tips-for-accountability-partners/  Information is updated for RSL, and various helpful articles about improving an Accountability relationship are linked.
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This screenshot is continued from page 9: Tips for Accountability Partners:  http://www.covenanteyes.com/services/download/user-manuals/tips-for-accountability-partners/  Information is updated for RSL, and various helpful articles about improving an Accountability relationship are linked.
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This screenshot is continued from page 10: Tips for Accountability Partners:  http://www.covenanteyes.com/services/download/user-manuals/tips-for-accountability-partners/  Information is updated for RSL, and various helpful articles about improving an Accountability relationship are linked. 
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Why have more than one username?

Different people need different levels of protection. Don't try to fit everyone
into the same mold.

Whether you're using Covenant Eyes in your home o in your organization, chances

are, more than one person will use Covenant Eyes. Creating a username for each
person will make the Covenant Eyes experience better for everyone

Already have a Covenant Eyes account and want to add or remove
usernames? Our free Customer Support s available from & a.m. to midnight

Monday through Friday and 10 a.m. o 6 p.m. (EST) Saturday. Call toll free within the

US at 1.877.479.1119, or outside the US at +1.989 7208000

In Your
Home

Imagine being a husband and father with the sole Covenant Eyes account in your
family and getting a concerned phone call from your Accountability Partner, who
found your wife's and daughter's shopping for undergarments showing up on your
Accountability Report. Or imagine being a mother trying to use the same Filter
settings designed for your 5-year-old. If you're trying to have more than one person
use a single username, you're probably creating very similar experiences in your
home.

Here's how adding usermames helps

More accurate reports

When you sign into Covenant Eyes with your own unique
userame, Covenant Eyes monitors only those sites visited
while you were logged in, regardiess of what sites other users
on the same computer might have visited using their own
usernames.

Customer Support

Support Articles @)

FIND WHAT YOU'RE
LOOKING FOR ONLINE

PHONE
Toll free in the U.S. 1.877 4791119
Outside the U.S.- 1.989.720.8000

International country code may apply

E-MAIL
support@covenanteyes com

HOURS

MF  8am. tomidnight EST
sat 10am to6pm

Closed Sundays and Major U.S.
Holidays

I’'m Ready to Start °
SIGN UP FOR COVENANT EYES

=

i

B
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“This means if you'e a parent, you wont have to waste fime
figuiing out whether your 12-year-okd or your 17-year-old
visted a site rated T (Teen). You can even set your Report
‘Sensitivity Levels 5o that your reports for your 12.year-okd
show stes rated T and above, and your 17-yesr-olds report
sfows only those sits rated MT (Wsture Teen) and above.

Better conversations

Winen your Accountabilty Report shows only the sites you
visted an ot everything your family saw, you can stop.
explining away other people’s Infermet use and spend time
focusing on what you did onine this wesk.

Flexible parental controls for Filter users

“This means that you can set iferent parental conlrols for your
teenager than for your young chid, including llowed and
blocked stes and time controls for how long they can be online
every day. (The Fitris only availabl for Windows )

PLEASE NOTE: If someone in your famiy is set up a5 an Accountabilty Partner but
does ot have an Accountabilty or Fiering usemame,they wil be able o log nto
the Member Ceter, but will ot be abie o log into Covenant Eyes on your computer.
“They will need their own Covenan Eyes usemane to access the Inemet

I n Your
Organization

‘You might think that everyone in your organization or business is working at the.
Same level and that you can just use one usermame {0 save yourself some money.
butin eaity, you may be costing your business valuable time and resources by
tying o it everyone into the same pattern. Giing each employee or member their
‘own usemame wil save you & ot of ime and headaches.

Save time

Don't waste time trying o figure out whether it was Cobbin
‘Accounting who spent all ey goofing offon YouTube, or
Reynolds, the social media guru, who was doing research on
‘VouTube for a new series o videos your organization s
producing. Even i all of your users have the same
Accountabitty Partner, that one person will have better
conversations with your teamif sach member has their own

Customize the Filter to your staff’s needs.

ou might wart to put Facebook on the Alvays-Block st fo
prevent Cob in Accounting fom wasting his time at work, but
that means Reynolds, the socisl media marketing quru, wor't
be able o 60 s 0 if e hares the same Covenant Eyes.
usemame with Cobb. Setting up each person with a unique:
Coverant Eyes usemame means that each Fiter user's
experience wilbe exacly what he or she needs
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There are plenty of filters out there. Here’s what makes the Covenant Eyes.
Filte stand out above the rest.

'NOTE: The Fifer i not avaible for Mat.

DO®O 00

Ll LASE

Free installation on up to 5 Windows
computers

“This means that you can hiave Fitring on all the computers n
your home, keeping you and your family safe no matter which
one you use.

Multiple usernames on one account

Mulipie usemames means you choose the services you need
for each family member — Accountabilty, Fiering,or both. All
Fiter users have their own Fiter sensiity seftings and time
controls, 5o your family's Inermet use fsnt ust a one-size-
fitsnone experience.

Customizable sensitivity levels and
allowlblock lists

“The Covenant Eyes Fiter has six sensifuty seftings based on
our rating system, In addiion, you may creste your ow lists
of sites to block or allow for each person in your family.

Time controls

"Decide when and for how long each member of your family
can use the Web. For instance, you may limit your chik's
Intemet access each day 1o one hour and cut of access at
om.

Automatic overrides

“The Fittr Guarcian can optionally tum on automtc
overrides, so n a situation where someone needs o vist a
websit that would normally be blocked (such 25 3 teenager
Going research for a school report,they can vist the site
without nesding the Fiter Guardian's password

Protocol Blocking

You are alowed to control reporting o, or block access fo,
certainfle sharing types (‘protocols), including FTP, NNTP,
PP, and IRC.

Customer Support

Support Atticles

FIND WHAT YOU'RE
LOOKING FOR ONLINE

PHONE

Toll free in the U.S. 1.877.47.118.
Outside the U.S.: 1.889.720.8000
Intermational country code may appy

EMAIL

I'm Ready to Start
'SIGN UP FOR COVENANT EYES.
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Which Filter Sensitivity Level is right for me or my family?

Afilter that grows with your Kids...

Covenant Eyes uses a proprietary
technique to analyze and filter
websites based on a scale of
recommended age appropriateness
This analysis is translated into ratings
for every web page, such as Y for
Youth, T for Teen, and M for Mature

You select how sensitive the Filter is for each family member, and that allows the
Covenant Eyes Filter to grow with your kids. You may adjust time controls, protocol
blocking, and create your own lists of sites to block or allow for each person

NOTE: The Filter is only available for Windows.
What are the Filter Sensitivity Levels? Which one

should I use?

We can't tell you which level to choose. You know your family's needs best. We can
make recommendations, like what you see below, but it's up to you to decide the
standards of your household and the maturity level of your kids.

If you have more than one person in your household, you'll be more successful if
each member has a separate username, which allows for custom Accountability and
Filtering settings. Leam more about usernames.

Covenant Eyes offers six Filter Sensitivity Levels
R (Restricted)

ARestricted user can only view sites specifically allowed by the Filter
Guardian. It also allows the CovenantEyes.com website. This setting is
particularly appropriate for very young children.

E (Everyone)

This setting blocks anything that is not considered appropriate for everyone
This setting is fitting for young children

¥ (Youth)

This setting blocks any site rated higher than Y. The sites allowed at this
setting are generally appropriate for all ages, but some parents might object to
these sites for children under 10

Customer Support

Support Atticles @)
FIND WHAT YOU'RE
LOOKING FOR ONLINE

PHONE
Toll free in the U.S.: 1.877.479.1119
Outside the U.S. 1.989.720.8000

International country code may apply

E-MAIL

su covenanteyes.com

HOURS

M- 8am.tomidnight EST
sat 10am to6pm

Closed Sundays and Major U S.
Holidays

I'm Ready to Start o

SIGN UP FOR COVENANT EYES
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Y (Youth)

This setting blocks any site rated higher than Y. The sites allowed at this
setting are generally appropriate for all ages, but some parents might object to
these sites for children under 10.

T (Teen)

This setting blocks any site rated higher than T. Sites allowed are generally
appropriate for adults and teens, but parents might object to these sites for
children under 13.

At this level in particular, if you haven't already made your child an
Accountability User in addition to a Filter User, we recommend adding the
Accountability service. By using these two services in conjunction, you not only
block what's inappropriate, but you also can start good conversations about
what content is and is not appropriate online.

MT (Mature Teen)

This blocks sites rated higher than MT. Depending on your teen’s maturity
level, you may adjust the filter to this as early as age 16, or wait until they are
18 0r19.

M (Mature)

Only those websites rated HM (Highly Mature) are blocked at this level. This is
most appropriate for adult users of the Covenant Eyes Filter.

CObu==

History Affiliate Programs Pure Minds Online Archive 877 479 1119 within USA 1525 W King St, Owosso,

Newsroom Request flyers E-Books 989 720 8000 outside USA info@covenanteyes.com
Careers Videos Webinar
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Username Details

If you need to change your password, your e-mail address, phone number or other
information, you can do it here. You may also upgrade your account to use our
Accountability or Filtering services yourself.

Reports and Detailed Browsing Logs

Learn how to read the Accountability Report

Accountability Reports & Detailed Browsing Logs

Here, you can generate an Accountability Report or Detailed Browsing Log at any
time. Select which type of report you would like to generate: an Accountability
Report, a Detailed Browsing Log, or an “old style” Accountability Report (which uses
an old design, and is less user-friendly). Next, select whose report you would like to
view, the Report Sensitivity Level you would like to view it at, and a date range for
the report. Finally, click “Generate Report.” The report will be generated and
displayed on your screen.

View Reports

Generate a report to view Internet activity for yourself or anyone you hold accountable.
You can change the sensitivity of your e-mail reports on the Report Settings page.
View which report type: @ Accountability Report

O Detailed Browsing Log
O old style Accountability Report

For which person: [ Mr John Doe (sampleaccount) (You) )

With which sensitivity level: [ M (Mature) B

Start date: [ February 16th Wed) ¢ )

End date: [ February 23rd Wed) %

Reports may take a few moments to load. Thank you for your patience!

i
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Request a Rating Change

If you believe a record in a Report was rated incorrectly, click on the URL. On the
next screen, you can either view the link by clicking “Open it anyway” or request a
rating change by clicking “Request a Ratings Change” and following the instructions
on the next page. Our Rating Team will evaluate your request.

Web Address Details

Page title
YouTube - WE WEAR THE MASK BY PAUL LAURENCE
DUNBAR

Full web address (URL)
http:/ /www.youtube.com/watch?v=zkHe-NTsZK4

Viewing this site may result in viewing objectionable material!
Open it anyway.

Rating
T (Teen)

Disagree? Request a rating change.

Report Settings

You can choose what types of information show up on your report, which report type
you receive, and how often you receive it. If you no longer wish to hold someone
accountable, you can also remove that person here. Click “Change Settings” under
the user’s name to modify that person’s settings.

Partners | Hold Accountable

Report Type Sensitivity

Phil Partner (sampleaccount?)  Accountability Report Every Two Weeks T (Teen)
Change Settings

i
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Choosing your Report Sensitivity Level allows you to modify what level of
information shows up on the Accountability Report based on the Covenant Eyes
rating system. There are four sensitivity levels:

1. T(Teen) Level — This will show all Web addresses and searches rated T
and above.

2. MT (Mature Teen) Level — This will show all Web addresses and searches
rated MT and above.

3. M (Mature) Level — This will show all Web addresses and searches rated
M and above.

4. HM (Highly Mature) Level — This will only show Web addresses and
searches rated HM.

By default, reports are set at T (Teen), showing sites at a level T or above. If you are
receiving reports for your children, this is an appropriate setting. If you are receiving
reports for an adult, you may want to consider changing the setting to M (Mature) or
HM (Highly Mature). If this is the case, you should have a conversation with the
person you are holding accountable to determine the appropriate level of reporting.

Under Frequency, you can choose the type of report you wish to receive and how
often you wish to receive it. These are your options:

« Accountability Report: This is the default report type. In addition to listing
questionable sites, it shows when the Internet user is active on the Web
and other browsing trends.

Text E-mail Report: This will send a text-only report. It is more difficult to
read than other report styles.

E-mail Notification: Choosing this option will simply send you a reminder
to log in to our online Member Center, where you may view Reports.

Old Accountability Report: This is our original design for the
Accountability Report. Every domain name visited is listed by date. Any
questionable sites or URLs are listed at the top of the report with the
complete address, numeric score and time stamp.

i
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YYou can also select which se

ns appear on the report. For example, you can
deselect “Average Hourly Usage” if you are not concerned about the time of day the
user may be going online.

Report Settings
Settings for Phil Partner (sampleaccount?).
Sensitivity
E (Everyone) and Y (Youth) are not avallable. Read more about our Rating Levels i our Support Artcle.
O T (Teen)
Shows sites rated at T (Teen) and above.

O MT (Mature Teen)
Shows sites rated at MT (Mature Teen) and above.

O M (Mature)
Shows sites rated at M (Mature) and above.

© HM (Highly Mature)
Shows sites rated at HM (Highly Mature).

Frequency
| would ke a(n)Accouniabity Report 18] 1o be st to me  Every Two Weeks 15

Sections

 Unusual Activty
This socton wil show wheneveraciy s detctad ard camnot e diabie
Lits actvty tht 5 out of th ccarysuch g staling or uninstaling Covenan e anct atampting t bypass the
sofwar,

& Web Searches

Lists allweb searches performed by the user, song with the search engine used, that suggest questionable or
inapproprate content.
¥ Fitered Sites

i saction willshow whaneveractiy i dfoctad and cannt bo csable.
Lists allURLS that have boen bocked by the it sorted by dte
@ Stes with High Ratings.
st URLs that suggest usstionabl o inappropriae conten, sorted by ratn.
# High Ratings per Site
st of the hghest rated tems, rouped by doman.
O Average Hourly Usage
Abreakdown of infernet actity wih respect o the tme of cay. Alows the accountabdiy partner 0 see when the ser s
most actie.
& Program Activty
This saction willshow whenever actiity i detected and cannot be csatied.
Lits all programs that access th Iteret and wero used duing th reporting perod.
O Site Report
Alst of thetop 20 most ised domai, srte by umber of s,
) Daily Summary of Stes
Lists on acaiy bass the domains visted, sorted aphabetcal,

i 3
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Customizable report levels

Modify the types of information the Reports show, including
which rating levels appear.

Multiple Accountability Partners

Have as many Accountability Partners as you like. There's
no cost to you or them.

Web browser for mobile devices

Covenant Eyes offers Accountability solutions for a growing
number of mobile devices, so you can stay accountable even
on your phone. Learn more

RESOURCES CONTACT Us

Pure Minds Online Archive F 877 479 1119 within USA
E-Books P 989 720 8000 outside USA
Webinar

Initiatives

LT Tube]

/1525 W King St, Owosso,

E info@covenanteyes.com
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What do the ratings mean?

Covenant Eyes Accountability monitors all web pages visited, and then displays the
most relevant ones in the Accountability Report, The report will also show
information for ads, video links, and pictures, etc. (Read “What Does Covenant Eyes

Monitor?")

Covenant Eyes categorizes all websites into one of six age-based ratings, which are
explained below. The Filter settings are based on these ratings, and Accountability
Reports can be set to show only sites with a certain rating or above (.g., T would
show sites rated T, MT, M, or HM, while M would only show sites rated M or HM).

(If you want to see the information for every web page visited, the Detailed Browsing
Logs are available through the Member Center )

E (Everyone)
Generally appropriate for all ages.
¥ (Youth)

Generally appropriate for all ages, but parents might object for younger
children

T(Teen)

Generally appropriate for adults and teenagers, but parents might object to
these sites for children. This content may include social networking sites like
Facebook. chat rooms, and games with violence.

MT (Mature Teen)

Generally appropriate for adults and mature teenagers. This content may
include mild profanity or contain material inappropriate for younger teens.

M (Mature)

May be considered appropriate by many mature adults, but is generally
inappropriate for teenagers. This content may include dating sites, lingerie,
crude humor, intense violence, and material of a sexual nature.

HM (Highly Mature)

Likely to be inappropriate for everyone. This content may include anonymizers,
nudity, erotica, and pornography. Proactive Accountability Partners should look
into each rating of HM and use the report as a starting place for discussion

Ll LEISIEE

Customer Support

Support Atticles @)

FIND WHAT YOU'RE
LOOKING FOR ONLINE

PHONE
Toll free in the U.S.: 1.877.479.1119
Outside the U.S. 1.989.720.8000

International country code may apply

E-MAIL

su covenanteyes.com

HOURS

M- 8am.tomidnight EST
sat 10am to6pm.

Closed Sundays and Major U S.
Holidays

I'm Ready to Start o

SIGN UP FOR COVENANT EYES





