Support Articles
The following Support Articles have been updated with accurate information…
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How can I customize my Accountability Report?  http://www.covenanteyes.com/support-articles/how-can-i-customize-my-accountability-report/
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Screen shot from “How do I read the Accountability Report?”
http://www.covenanteyes.com/support-articles/how-do-i-read-the-accountability-report/  This screen shot is continued through page 16. 
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This screen shot is continued from page 13: “How do I read the Accountability Report?”
http://www.covenanteyes.com/support-articles/how-do-i-read-the-accountability-report/  
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This screen shot is continued from page 14: “How do I read the Accountability Report?”
http://www.covenanteyes.com/support-articles/how-do-i-read-the-accountability-report/
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This screen shot is continued from page 15: “How do I read the Accountability Report?”
http://www.covenanteyes.com/support-articles/how-do-i-read-the-accountability-report/
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This screen shot from “How do I set up the Filter?” is continued on the next page:
http://www.covenanteyes.com/support-articles/how-do-i-set-up-the-filter/
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Continued from page 17: “How do I set up the Filter
http://www.covenanteyes.com/support-articles/how-do-i-set-up-the-filter/
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Screen shot from “What are Report Sensitivity Levels? Which one should I use?”
http://www.covenanteyes.com/support-articles/what-are-report-sensitivity-levels/
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Screen shot from “What’s the difference between Accountability Reports and the Detailed Browsing Log?”
http://www.covenanteyes.com/support-articles/what-is-the-difference-between-accountability-reports-and-the-detailed-logs/
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Web Searches

Many of the common Web search engines are included in this section. If a search
term has a high rating, the terms and the search engine used are shown with a
rating to indicate the level of possible mature content. The time and date in which the
search occurred are also listed.

The Web Searches module is meant to help you understand what types of terms
were searched for so that you can have meaningful conversations about the Internet
activity.

Blocked Sites

This section applies to those who use both the Covenant Eyes Accountability and
Filtering Services.

Sites blocked by the Covenant Eyes Filter are listed in this section. It should be
noted that each user of the Filter has a specific sensitivity setting, so some sites
which are blocked for one user may not be blocked for another user with a less
sensitive setting

Only the three highest rating URLS in each domain are shown in this module. If you
click on “View More” at the bottom of the list, it will take you to the Detailed Log (you
will need to log in using your usermame and password). and will show you a
complete listing of all of the sites under that domain.

High-Rating Sites

This section will show the domains that contained high rated Web addresses (Read:
“What do the ratings mean?"). The ratings listed next to each domain reflect the
highest rating URL accessed from that website, not necessarily the whole domain
itselr

Click on any of the domain names listed to bring up a Detailed Browsing Log for that
website (you will need to log in with your userame and password). This log will
show all of the URLS recorded by Covenant Eyes, including the photos, stories, ads,
etc. associated with the website, listed by the time and day they were viewed. Each
of these URLS will receive a rating

Arating of HM should offer an opportunity for conversation with an Accountability
Partner. While generally these sites are considered inappropriate for all audiences,
there may be good explanations for these ratings. Sites which were blocked by the
Covenant Eyes Filter (if you use our Filter) do not show in this section, but are
shown in the “Filtered Sites” section of the report.

High Ratings per Site
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High Ratings per Site

Sites with high ratings are listed in this section (Read: “What do the ratings mean?*).
Ratings of M or HM should offer an opportunity for conversation with an
Accountability Partner, as there may be good explanations for these ratings. (Read:
“How do | talk to my friend about a high rating on his report?*)

Note: Only the three highest highest rated URLs in a domain are shown in this
module. If you click on “View More” at the bottom of the list, it will take you to the
Detailed Log (you will need to log in using your username and password), and it will
'show you a complete listing of all of the URL addresses (photos, stories, ads, etc.)
viewed from that domain.

Sites which were blocked by the Covenant Eyes Filter (if you use our Filter) do not
show in this section, but are shown in the “Filtered Sites” section of the report.

High Ratings Per Site

Average Hourly Usage

This graph show the times of day in percentages when the Internet was accessed.
You can use this information to discuss the person’s online habits with them.

0





image5.png
Average Hourly Usage

This graph show the times of day in percentages when the Intemet was accessed
You can use this information to discuss the person’s online habits with them.

Average Hourly Usage

Site Report

The Site Report module gives an overview of a person's Internet use. This section
shows the top 20 most visited Web sites. It includes the domain name and the
number of hits recorded for each domain. *Hits” include all of the photos, stories, ads.
and other items associated with a web site. One Web page may contain dozens or
even hundreds of URLS. This portion of the report also provides a percentage of how
the URLs are divided among all the Web domains visited by the person you hold
accountable.

Ifyou click on one of these domains, a Detailed Browsing Log will open (you will
need to log in with your username and password). This log will show all of the URLS
accessed in that domain, including the photos, stories, ads, etc. associated with
each website, listed by the time and day they were viewed. Each of these URLS will
receive arating

Daily Summary

This module shows all unique domain names visited each day. Each website is
assigned a rating (Read: “What do the ratings mean?"). This module also shows the
number of *hits” on each website visited

The number of *hits” on a domain or a specific website may be misleading. Many,
perhaps most, Web pages you view are actually made up of multiple URLS —all on
one page view. A hit is not the number of times a person clicks on a website, rather it
s the number of URLS that appear on a Web page

Click on any one of these domain names to bring up a Detailed Browsing Log (you
will need to log in using your usemame and password). This log will show all of the
URLS recorded by viewing pages associated with the domain. It will show these
URLS (photos, videos, stories, ads, etc.) listed by the time and day they were
viewed, and each of these URLS will receive a rating
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How do | set up the Filter?

The Covenant Eyes Filter is a powerful tool you can use to block objectionable Web
pages from showing up on your screen. We use a proprietary technique of analyzing
each website, so we are able to establish age-based crteria for ftering.

Other filtrs cannot do this because they either depend on a block istor they cannot
analyze individual websites. For instance, YouTube.com provides information and
videos for a wide variety of uses, from church-related information to mature content.
Covenant Eyes provides the only effective means of analyzing sites like tis and
their content, and then fiters that content based on age-appropriate criteia

Because of this age-based rating system, our fiter works best if you take a few
minutes to set it up according to your needs.

Who can set up and adjust the Filter settings?

I you have fitered users on your Covenant Eyes account, you must also have at
least one usemame on that account that serves as the Fitter Guardian.

The Fifer Guardian has the authoriy to adiust he fiter sftings for al ier users on
the account In a family seting, he Fiter Guardian wiloften be a parent.
Overview of Filter options

Each Filter user can have customized settings, including:

« Eilter Sensitivity Level

« “Allow and ‘Block” ists

Time controls to set how long and when a Fifter user can use the Inferet

Protocol biocking to biock types of actvity such as peer-to-peer flle sharing

Filter Sen:

ity Level

For most users, the most important step in setting up the Fiter s to choose a good
Filter sensitiity level. I the level s too sensitive, the user will have too many pages
blocked, yet f the level is not sensitive enough, pages will be allowed that should.
have been blocked for that person

There are six sensitivit seftings based on our Web rating system (read: What o the
ratings mean?

1. Restricted — Fittering at his level wil bock all websies except the ones
preapproved by the Filter Guardian

2. E (Everyone) Level — This level will allow allwebsites rated £, but block
everything rated higher

3. Y (Youth) Level — This level will allow all websites rated Y and lower, but
block everyting rated T and higher.

4. T (Teen) Level — This level will allow ail websites rated T and lower, but
block everything rated MT and higher.

5. MT (Mature Teen) Level — This level wil alow all websites rated MT and
fower, but block everything rated MT and higher.

6. M (Mature) Level — This level wil alow all websites rated M and lower, but
block everything rated HM (Highiy Mature)

Customer Support

Support Articles @)

FIND WHAT YOU'RE
LOOKING FOR ONLINE

PHONE

Tollfree in the U.S.: 1.877.479.1119
Outside the U.S.: 1.939.720.8000

Interational country code may apply.

E-MAIL

suppori@covenanteves.com

HOURS.
MF  8am. to midnight EST
Sat 10am.to6pm.

Closed Sundays and Major U.S.
Holidays

I'm Ready to Start
SIGN UP FOR COVENANT EYES
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To set a Filter sensitivity level, follow these steps.

1. Log in to the Member Center’s Filter settings page. You will need your
Covenant Eyes username and password, and you must be set as the
Filter Guardian for your account

2. Click the link “General Settings and Block/Allow lists,” then select ‘General
Settings” for the user whose Filter settings you wish to modify.

Filter Users
Agust individual user's setings by choosing flom the avalable ssttings on the rght.

General Settings

John Doe (sampleaccount) M Mature) ort o
General Settings

Phil Partner sampleaccount?) ¥ (Youth) off .
Block/Allow Lists

3. Choose the user’s Filter Sensitivity Level

4. Choose whether you want to allow automatic overrides for this user. This
means that they would not need the Filter Guardian’s permission fo access
filtered websites. Note: These sites will be added to the allow list

General Filter Settings
Settings for John Dos (sampleaccount):

Filter Sensitivity Level
O R (Restrctod)
User can oriy view the Covenant Eyes website and stes n the Always Alow lstbelow.
OE (Everyone)
‘Generally appropriate for all ages. Blocks ratings of Y (Youth) and above.
O (vouth)
‘Generally appropriate for allages, bt parents migh object fr younger chilren. Blocks ratings of T
(Feer) and above.
O (feen)

Generaly appropriate for adults and tesnagers, but parents might object 1o these sites for chicren. May.
include social networking sites ke Facebook. chat rooms, and games with violence. Blocks ratings of
MT (Mature Teen) and above.

O MT (Maturo Toon)
Generally appropriae for adults and mature teenagers. May include mid profanity or contain material
inappropriate for younger teens. Blocks ratings of M (Mature) and above.

© M (Maturs)

May be considered appropriate by many mature aduts, but s generally inappropriate for tesnagers. May
include dating ites, ingeri, crude humor,intense violence, and material o a sexual nature. Blocks
ratings of HIM (Highiy Mature)

User Override

2 Allow this user to iew blocked pages without requiring your permission. This willallow the user 10 add URLS o the.
Aays Alow lst.

5. Make sure to click “Save Changes” when you are done modifying this

i
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HOME / SUPPORT What are Report Sensitivity Levels? Which one should | use?

Account Management Covenant Eyes now allows you to select a Report Sensitivity Level for Accountability

Reports based on our Web Content Rating System. This means that you can select Customer Support M

Accountability Reports
one of our ratings for each person you hold accountable. Their reports will show only

Filtering the websites they visited that are rated at or above that rating level
Software Support There are four sensitivity levels: Support Articles o
FIND WHAT YOU'RE
1. T (Teen) Level — This will show all Web addresses and searches rated T LOOKING FOR ONLINE
and above
2 MT (Mature Teen) Level — This will show all Web addresses and searches
rated MT and above
3 M (Mature) Level — This will show all Web addresses and searches rated D
Mand above

Toll free in the U.S." 1877479 1119
4. HM (Highly Mature) Level - This will only show Web addresses and ollfree In the L

searches rated HM. Outside the U.S.: 1.989.720.8000

International country code may apply
Let's say you hold your 12-year-old daughter, your 17-year-old son, and your

45-year-old friend accountable.

« For your daughter, you may want to keep the report at T, which is both the E-MAIL
default and the lowest level it shows everything at T and above. support@covenanteyes.com

« For your son, you may wish to adjust the setting to MT, since he's ata

higher maturity level than your daughter.
HOURS

MF  8am. tomidnight EST
sat 10am to6pm W

Closed Sundays and Major U.S.

« Since your major concern with your adult friend is that he may be accessing

inappropriate websites, you will probably want to set his Sensitivity Level to
HM, which will only show those websites considered inappropriate for

everyone.
Holidays.

Learn how to change your Report Sensitvity Level here

Remember, entries are not removed from your report; the levels simply filter the

entries to only show what you want to see. Al entries are sl available in the I'm Ready to Start °

Detailed Browsing Log. SIGN UP FOR COVENANT EYES

«<a
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What is the difference between Accountability Reports and the Detailed Logs?

With the Covenant Eyes’ Accountability Service, you have access to the Covenant
Eyes Accountability Report and the Detailed Browsing Log

For the best understanding of the information that Covenant Eyes provides, the
Accountability Report and the Detailed Browsing Log should be used together. The
Accountability Report typically gives users the information that they need to have a
discussion with their Partner. However, using the Detailed Browsing Log can help
increase clarity about specific entries.

Accountability Reports

The Covenant Eyes Accountability Report allows you to easily review your Interet
activity or that of the person you hold accountable

The Accountability Report is comprised of a number of modules, which give
information such as the highest rated sites, words used in specific search engines,
and the times of day when the Internet was used most. You can turn these modules
on or off at any time, set a specific rating level for your report, or customize how
frequently you receive Accountability Reports, through the Member Center. (Read:
How can | customize my Accountability Report?)

Detailed Browsing Logs

The Covenant Eyes Detailed Browsing Log differs from the Accountability Report in
afew important ways. Unlike the Accountability Report, the Detailed Browsing Log
must be generated i the Member Center and cannot be e-mailed to you

Where the Accountability Report provides a summary of the Internet activity with
higher ratings, the Detailed Browsing Log lists every URL associated with a
particular domain, including images, stories, advertisements, etc. These logs receive
ratings and are displayed by the day and time when they were viewed

You can search for the URLS associated with a particular domain by typing a
keyword into the box next to the text “Only show entries that include this text” and
clicking “Apply Filter.” You may also select a specific time, in 15-minute increments,
within a particular day by using the “Jump to a time" dropdown box. If you are only
concerned about entries with high ratings, you may click “Next High Rating” to move
forward through the log, or “Previous High Rating” to move backward

Customer Support

Support Articles

FIND WHAT YOU'RE
LOOKING FOR ONLINE

PHONE
Toll free in the U.S.: 1.877.479.1119
Outside the U.S.: 1.989.720.8000

International country code may apply

E-MAIL
support@covenanteyes com

HOURS

MF  8am. tomidnight EST
sat 10am to6pm

Closed Sundays and Major U.S.
Holidays.

I’'m Ready to Start o
SIGN UP FOR COVENANT EYES

i
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Reports and Detailed Browsin

Accountability Reports & Detailed Browsin:
Logs — Review Internet activity for yourself or
anyone you hold accountable.

R t a Rating Change — Report a site which
was scored improperly.

View Summary Reports — See the rating as well
as all high scoring sites for the last reporting
period.

Report Settings — Change how often you receive

a report and customize the report to best suit your
needs.

Click “Change Settings” to adjust report preferences for a specific person. You may
remove Accountability Partners by selecting the “Remove Partner” button

Partners | Hold Accountable

Name Report Type Sensiti
Phil (sampleaccount2)  Accountabiiity Report Every Two Weeks T (Teen)

Sensitivity

By default, reports are set to show all websites rated T or higher. You may change
this by selecting a different sensitivity level. There are four sensitivity levels:

1. T(Teen) Level — This will show all Web addresses and searches rated T

and above.

2. MT (Mature Teen) Level — This will show all Web addresses and searches
rated MT and above.

3. M (Mature) Level — This will show all Web addresses and searches rated
M and above.

4. HM (Highly Mature) Level - This will only show Web addresses and
searches rated HM.

PHONE
Toll free in the U.S. 1.877.479.1119
Outside the U.S.- 1.989.720.8000

International country code may apply

E-MAIL
support@covenanteyes com

HOURS

MF  8am. tomidnight EST
sat 10am to6pm

Closed Sundays and Major U.S.
Holidays.

I’'m Ready to Start °
SIGN UP FOR COVENANT EYES

i
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Rating Legend:

The legend at the top of the report gives a breakdown of the ratings used to
categorize the Internet activity found on the Report. These ratings are applied to
each entry on the report so that you know where the website falls in relation to the
Covenant Eyes rating system.

The Report Legend is simply meant to be a tool to remind you about the meanings of
the ratings that you see on the Report.

Rating Legend

Report Legend

Install Log

The Install Log gives an overview of when the Covenant Eyes software was installed
or uninstalled so that you are able to have informed conversations with your
Accountability Partner.

The Install Log module shows each time the Covenant Eyes software is installed on
a computer or device.

The Install Log section also lists each time that an uninstall code is generated to
uninstall the Covenant Eyes software. This information gives the method by which
the code was generated, the reason that the code was generated (if applicable), and
the day and time of the generation.

Uninstallation may have occurred for technical or other reasons, but nonetheless
potentially indicates unmonitored Internet use for a period of time.
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