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Method and system for providing product-specific consumer information

There are lots of catalogs in the world, in which reside links to information websites of manufacturers, agents, retailers, and wholesalers.  There also exist cell-phone applications that "recognize" UPC codes or other images, and lead to a specific website that may provide information.  But there is not an application that will recognize a multitude of UPC codes or other images and take them directly to necessary information (which in some cases may be in response to life-threatening hazards or details needed to reduce liability) on a variety of products from different manufacturers, agents, retailers, and wholesalers.  

There is a need  for a fast, easy, dependable way to obtain product information through one central clearing house of information.  For instance, any toxic chemical, drug, a vitamin that could be overdosed, etc.  could be ingested by a child, and the product may or may not have contact information, and the parent or guardian may not know access phone number to poison control centers - their only option is a middle-man like 911;  it would be valuable if a person could go directly to a product-specific site that would provide warnings and remedies.  Or for another example, if a clothes dryer or other appliance starts sparking, it would be valuable if a person could go directly to a product-specific site that would provide information on symptoms of potential dangers with that product.   Or for another example, when a vending machine that "eats" someone's money, it would be convenient for the customer to use an application on a cell phone that would allow input of either a code or phone number that would take the customer directly to a website that would allow input to get a refund. Or for instance, a sales gift at a convention booth could have a code that would take the recipient directly to the website of the boothholder, or alternatively to the manufacturer of the gift so that others could purchase the gift for their own booths.  
Claims:

1.  A system and method for providing:

A software application installed (either by the user or pre-installed by the retailer, wholesaler, or manufacturer) that will recognize one (individually) on a computer device or all of the following:  a UPC code;  any other image representing a product-specific code;  a telephone number for the product retailer, manufacturer, or wholesaler;

wherein said computer device is communicatively connected with the Internet and has the ability to "recognize" (either optically or by digital input for instance of a UPC code) said UPC code;  any other image representing a product-specific code;  a telephone number for the product retailer, manufacturer, or wholesaler;
and a central server communicatively connected to the Internet and on which resides product-specific information that would be directly displayed (that is sent to said computer device via the Internet) when said software application accesses the server and provides the server with said UPC code; any other image representing a product-specific code;  a telephone number for the product retailer, manufacturer, or wholesaler;

wherein said central server hosts (acts as a clearing house for) said product-specific information for multiple products produced and/or sold by multiple manufacturers, agents, retailers, and wholesalers.

2.  The system and method of  Claim 1, but instead of the product-specific information residing on the server, a URL, IP address, or other address resides and the server re-directs the user to said address, wherein said address resides on the same server, or a different server, including a server under the control or ownership of said product retailer, manufacturer, or wholesaler.
3.  The system and method of  Claim 1 and 2 wherein a report of activity is sent to said product retailer, manufacturer, or wholesaler, said report to include user information such as any information provided by the user, geographical location of said computer device, time spent on the site, or other information.

4.  The system and method of  Claim 1 and 2 wherein if the server does not recognize input from the user's computer device, or if the target information is otherwise not available, a default action is taken, such as providing a poison control center number, a 911 call, or other emergency identification is made.
